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Introduction 
London is a very diverse city with one of 
the most accessible transport systems in 
the world. 
 
The population is growing and changing. 
Now eight million people live in London.  
 
By 2031 we estimate this number will 
increase to 10 million people. 
 
 
 

 
 

What we know about Londoners  
• 4 out of 10 people are from a BAME 
background 
• More than half are women 
• 3 out of 10 people are 24 years old or 
under 
• 1 out of 10 people are 65 years old or 
over 
• About 1 in 7 people are disabled 
 
So London needs to change as its 
population grows and changes. 

 
In this document 
 
In Section 1 from Page 7 we look at the 
work we’ve done over the last year  
 
In Section 2 from Page 31 we look at what 
we’re going to do to reach our goals  
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Investing in London 
 
Thanks to work of the Road Task Force we 
are making London’s roads better. This 
includes the exciting Future Street 
incubator Fund which will change streets 
and spaces around London. 
 
Click here or go to Page 35 to read more 
 
And we are tacking air pollution with the 
Ultra Low Emission Zone. 
 
Click here or go to Page 32 to read more 
 

 
 
 
Over the last year we: 
 
• Brought out the third copy of 
“Understanding the Travel Needs of 
London’s Diverse Communities” 
 
• Worked with the Independent Disability 
Advisory Group (IDAG) 
 
• Started the Sub-Regional Mobility Forum 
for older and disabled people  

 
• Worked with the Valuing People Group 
(pictured) for people with learning 
disabilities – the group meet three times a 
year. 
 
Click here or go to Page 47 to read more 
 
• Worked with the TfL Youth Panel 
 
• Ran a campaign on accessible 
information for older and disabled people  
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You told us that accessible transport is 
important for your daily activities, such as 
going to school or work, or going shopping 
so we  
 
• Got funding for more step-free access in 
busy places around London 
• Brought in step-free access at Paddington 
station 
• Brought in new air-cooled trains on Circle, 
Hammersmith & City and District Lines. 

 
 
• Made support with travelling more 
accessible by making manual boarding 
ramps available at 40 tube stations 
 
• Our ‘turn-up-and-go’ service is now 
available on the Overground line. Older and 
disabled passengers using this line don’t 
need to book for support before they travel.  
 
 

 
 
As buses are the most popular transport for 
disabled and older people, so we have: 
 
• Made three out of every four bus stops 
accessible, making it easier to board a bus 
 
• Continued to train bus drivers using the 
DVD made by Transport for All and Age UK. 
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We were pleased to see crime fall on 
London transport.  
 
But there are concerns about sexual 
harassment on transport, especially towards 
women, 
 
So we are working with the police on 
Project Guardian to tackle this problem.  
 
Click here or go to Page 39 to read more. 

 
A workforce to reflect London’s people 

We want TfL staff to reflect London’s diverse 
population.  
 
We wrote a plan about employing the very 
best people and providing a very good 
service for our customers. 
 
We are working closely with our Staff 
Network Groups on a number of projects 
 
Click here or go to Page 50 to read more 

 
 
“Thank you to everyone who has worked 
with us on the Single Equality Scheme. 
 
We look forward to working with you next 
year.” 
 
Michelle Dix 
Managing Director 
TfL Planning and Chair of TfL’s Equality 
and Inclusion Leadership Group 
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